
Terms and Conditions of the online shop Must-Visit.pl 
(z dnia 10.05.2019r.) 

 
 

1. Prerequisites 
 
1.1. The online shop Must-Visit.pl, which can be reached at https://must-visit.pl, is operated 

by Krystian Syryca, which is managed by KRS Web Development Krystian Syryca, 
located in Kołobrzeg (78-100), ul Obroncow Westerplatte 19 / u24, NIP 
671-168-81-69, REGON 321027520. 

1.2. These terms and conditions are addressed to consumers and set out rules and 
procedures for the conclusion of a distance selling agreement with the consumer via the 
online shop. 
  
 
 
 

2. The definitions 
 
 
2.1. Consumers - a natural person who enters into a contract with the seller as part of the 

online offer whose subject matter is not directly related to their business or profession. 
2.2. Seller - natural person engaged in a commercial activity under the company KRS Web 

Development Krystian Syryca, located in Kolobrzeg (78-100), ul. Obroncow 
Westerplatte 19 / u24, NIP 671-168-81-69, REGON 321027520. 

2.3. Customer - Any legal entity that buys in the online shop. 
2.4. Entrepreneur - a natural person, a legal person and an organizational unit that is not a 

legal person whose separate law gives a legal capacity that performs an economic 
activity in its own name using the online store. 

2.5. Shop - online shop operated by the seller under the Internet address 
https://must-visit.pl. 

2.6. Distance Contract - A contract concluded within the framework of an organized 
distance sales contract system (online shop), without simultaneous physical presence of 
the parties, without the exclusive use of one or more measures with the customer. 
Remote communication to the contract included. 

2.7. Terms and conditions of this online store. 
2.8. Order - Declaration of intent of the customer, which was submitted via the order form 

and serves directly for the conclusion of the purchase contract with the seller. 
2.9. Order form - interactive form, which is available in the online store and allows the 

order, in particular by adding products to the cart and setting the terms of the purchase 
contract, including the payment method. 

2.10. Shopping cart - A component of the online shop software, in which the products 
selected by the customer for purchase can be seen and in which it is possible to 
determine and change the order data, in particular the product quantities. 

2.11. Product - the movable item / service available in the online shop, which is the subject of 
the purchase contract between the customer and the seller. 

2.12. Purchase contract - Purchase contract for the product between the customer and the 
seller, which is concluded via the online shop. The contract of sale also includes a 
contract for the provision of services and an employment contract. 



 
 

3. Contact the online store 
 
3.1. Seller address: Kołobrzeg (78-100), Poland, ul. Obrońców Westerplatte 19 / u24 
3.2. E-mail address of the seller: info@must-visit.pl 
3.3. The customer can communicate with the seller through the addresses provided in this 

section. 
 
 

4. Technical requirements  
 
To use the online shop and to order products you need: 
 
4.1. Terminal with Internet access and a modern web browser. 
4.2. An active email account. 
4.3. Activation of cookies. 

 
 

5. General information: 
 
5.1. The seller is not liable to the extent permitted by law for disruptions of the online shop 

due to force majeure, unauthorized acts of third parties or the incompatibility of the 
online shop with the technical infrastructure of the customer. 

5.2. The ordering of the products by the customer from the online store assortment is 
possible by providing the necessary personal and address data. The purchase is possible 
without a counter-representation by the buyer.  

5.3. The prices quoted in the online shop are given in Polish zloty (PLN) and are to be 
understood as gross prices (including Polish VAT VAT). 
 

6. Ordering process to send an order: 
 
6.1. Go to the shopping cart by clicking on the "buy card" button (or similar)  
6.2. Fill in the order form by entering the customer information and the email address to 

which the product is to be delivered. Enter the card data (of the holder) and select the 
expiration date of the card. 

6.3. Click on the button "Continue to checkout" and confirm the order by clicking on the link 
in the e-mail 

6.4. Select one of the available payment methods and pay for the order within a certain 
period depending on the payment method. 
 

7. Offered delivery and payment methods 
 
7.1. The customer can use the following payment methods: 

 
7.1.1. Payment by bank transfer. 
7.1.2. PayU online payment. 
7.1.3. Payment via PayPal. 

 
7.2. The products are delivered exclusively by e-mail.  

 



 
 

8. Purchase contract processing. 
 
8.1. The conclusion of the purchase contract between the customer and the seller takes 

place after the customer has placed the order via the order form in the online shop in 
accordance with § 6 of the Terms and Conditions. 

8.2. After the order has been placed, the seller will confirm the receipt without delay and at 
the same time carry out the purchase contract. The confirmation of receipt of the order 
and its acceptance for execution is made by a corresponding to the e-mail address of 
the customer, which was specified at the time of the order and at least the 
acknowledgment of receipt of the seller and his acceptance for the execution and 
confirmation of the conclusion of the contract of sale. After the customer has received 
the above e-mail message, the purchase contract between the customer and the seller 
is closed. 

8.3. The customer is obliged to make a payment within 3 calendar days from the conclusion 
of the purchase contract, otherwise the order will be canceled. 

8.4. After payment has been received on the seller's account, the product will be sent to the 
customer's e-mail address. 
 

9. Withdrawal from the contract 
 
The right of withdrawal does not apply to the customer with respect to the contract for the 
delivery of digital content, which is not recorded on the material medium, when the 
performance of the service began with the consent of the customer before the expiry of the 
revocation. The customer will be informed accordingly about the loss of the right of 
withdrawal. 
 

10. Complaints and guarantees 
 

10.1. In the event of a defect in the product purchased by the seller, the customer is entitled 
to demand a warranty based on the provisions of civil law. 

10.2. The complaint must be submitted in writing or electronically to the seller's address 
given here. 

10.3. The seller will react immediately, at the latest within 14 days. If the deadline is not met 
by the seller, the complaint of the buyer is considered as justified. 
 

11. Personal data in the online shop 
 

11.1. The administrator of the customer's personal information collected through the online 
store is the seller. 

11.2. The personal data of the customer collected by the administrator via the online shop 
are collected for the purpose of executing the purchase contract, and if the customer 
agrees, also for marketing purposes. 

11.3. The recipients of personal data of online shop customers may be: 
 

11.3.1. In the case of a customer using the online shop for electronic payment, 
payment card or PayPal, the administrator has to transfer the collected 
personal data of the customer to the selected company, which processes the 
above mentioned payments. 

 



11.4.  The customer has the right to access and correct the contents of his data. 
11.5. The provision of personal data is voluntary, but the failure to provide the personal data 

specified for the conclusion of the purchase contract means that the purchase contract 
can not be settled. 
 

12. Final provisions 
 
 

12.1. Contracts concluded via the online shop are concluded in Polish. 
12.2. Seller reserves the right to make changes in terms and conditions for important 

reasons: changes in laws, changes in payment and delivery methods, to the extent these 
changes affect the implementation of the terms of these Terms and Conditions. The 
seller must inform the customer at least 7 days before the entry into force of the 
change. 

12.3. In matters not covered by these terms and conditions, the generally applicable 
provisions of Polish law apply, in particular: The Polish Civil Code; The Law on the 
provision of electronic services; The Consumer Law Act, the Personal Data Protection 
Act. 
 

 


